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When we connect the tourism industry with Cultural Knowledge, we
achieve the highest standards for hosting! This program is designed to
help you become a confident Ambassador for your Nation.

e Learn more about who you are and where you come from.

o Explore First Nations and spend time with Elders to learn more about
cultural practices, traditions, storytelling, legends, history, and protocaols.

 Embrace both traditional and modern standards for hospitality.

 Enhance your communication and customer service skKills.

e Explore cross-cultural communication and different world views.

e Practice skills and techniques for speaking and engaging with people.

o Clarify your skills and interests and create a career plan for tourism.

e Discuss how to increase tourism in your region based on local resources.

Training Location: Date:
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1351 Shoppers Row, Campbell River SR einio:
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Funding provided by the Government of Canada through
the Canada-British Columbia Workforce Development Agreement.




